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TLID2004A LOAD AND UNLOAD GOODS/CARGO OUTLINE 

This course provides an introduction to the basic principles, routine procedures and regulatory/permit 
requirements for the loading and unloading of goods/cargo. 
 
LOADING AND UNLOADING COURSE OVERVIEW 

The focus of this course is on: 
• Explaining your legal obligations during loading and unloading activities; 
• Preparing the goods for loading; 
• Loading the goods safely; 
• Securing and protecting the goods appropriately; 
• Unloading the goods safely at the destination; and 
• Completing relevant documentation. 
 
ESTIMATED COURSE DURATION 

Online Course (2.5 - 3 hours) + Assessments (1.5 - 3 hours) = 4 - 6 hours 
(Plus the Third Party Report will need to be completed over a period of time i.e. 1-2 weeks) 
 
ONLINE COURSE OUTLINE 

 MODULE NAME 
MODULE 1 Course Introduction 

MODULE 2 Overview of loading regulations 

MODULE 3 Preparing the goods - Standard loads 

MODULE 4 Preparing the goods - Unusual loads 

MODULE 5 Loading the goods - Standard loads 

MODULE 6 Loading the goods - Unusual loads 

MODULE 7 Securing and protecting the goods 

MODULE 8 Unloading the goods 

MODULE 9 Course summary 
 
ASSESSMENT OUTLINE 

After completing the online course, there are several assessment tasks to complete, including a: 
• Observation Assessment: You will watch a video of a truck being loaded and then answer a number of 

questions based on what you observed in the video.  

• Practical Assessment: You will submit a video or photos of yourself, completing a number of loading 
tasks and answer a number of questions based on your video and tasks. 

• Third Party Report: You will submit a Third Party Report completed by your supervisor as evidence of 
loading-related tasks completed competently in your workplace over a period of time.  


